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Leading at the Speed of Trust

Challenge:
Low Trust = Reduced Speed, Increased Costs
In today’s global economy trust-related problems like redundancy, bureaucracy, fraud, and turnover eat away at

an organizations profitability in the form of slowed productivity, diverted resources, and missed opportunities.
What’s more, a lack of trust among customers chips away at its brand reputation.

Trust: The Key Force in Today’s Economy

Historically, trust has been considered a “soft issue”, but new research is turning this age-old assumption on 1its
head, demonstrating that trust has a measureable, observable, and relevant eftect on an organization’s bottom
line. As Stephen M.R. Covey, author of the best selling book, The Speed of Trust, puts it, “The serious practical
impact of the economics of trust is that... we are paying a hidden low-trust tax right oft the top—and w don't’
even know 1t!”

/ Join us to experience the content \

Leading at the Speed of Trust

August 19-20
Tuition: $499

Renaissance Indianapolis North
11925 N. Meridian St.
Carmel, IN 46032

\ Includes all participant material, breakfast and lunch J

As a participant, you will receive:
fl The Speed of Trust participant manual
1 DVD with select videos from the course
1 Resource CD with e-tools

1 Reference cards to help leaders navigate through trust issues
f Trust Quotient (tQQ) Assessment to measure how others perceive their trustworthiness

For more information or to register, contact Lindsey Hildebrand at 317-288-0734 or
lindsey.hildebrand@franklincovey.com
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