C I AST D%%@% | NOVEMBER 15
HQCROSSROADS W, el
REGIONAL CONFERENCE | Mgrmiatt- North,

Fatts to Better Fa/‘o.-fmm WWW.CIASTD.ORG

Evening Reception: 7:00 — 9:30pm (November 14, 2010) Room ‘
Reception for all Exhibitors, Speakers and Attendees Lobby Bar

General Session: 8:30 — 9:30am (November 15, 2010) Room

The Missing Link in Training & Performance Improvement Bob Pike Dawson/Brady

Learning Sessions: 9:45 — 11:00am Room ‘
ol Performance Management: Accelerating Growth and S e Porter
Development

Delivering Training Learning in 140 Characters or Less Scott Thomas Miller

Designing Learning Energize & Engage Participants for Real Learning Lisa Rike Hart
. - . . . . . Wabash

e-Learning Building e-Learning Interactions with Adobe Captivate Karen Zwick abas

Boardroom
H Perf

Hman Feriormance Turning Confrontation into Cooperation David Wachtel Shields

Improvement
Measuring & Evaluation Developing Valid Evaluations: Level 3 Evaluations Ken Phillips Clark
Learning Sessions: 11:15 —

Manager, Coach Right Now, the Future of Business

Coaching Tl Bud Roth Porter
. - Getting to the CORE of Training (Cl , 0 , .
Delivering Training € .|r1g o the . of Training (Closers, Openers Bob Pike Clark
Revisits and Energizers)
Designing Learning Telling is not Teaching: Designing Learning that Works Sharon Boller Miller
. . L , D. Diedriech & Wabash
e-Learning Moodle & Merrill: Best Practices in Open Source LMS’s
M. Gough Boardroom
Human Performance Case Study on Leadership Development and Coaching
Steven Grow Hart
Improvement to Improve Human Performance
Measuring & Evaluation Being Stuck at Level 2 is Like Kissing Frogs Linda Hainlen Shields
Awards Luncheon: 12:30 — 1:20pm
Award Presentations Various Dawson/Brady
Presenters

Dessert Reception: 1:20 — 2:00pm

Various

Solution Marketplace Exhibitors Pre-Function
Learning Sessions: 2:00 — 3:15pm Room \
G Coaching: Get the Most F Your Coachi
Coaching rotip Qa.c ing: et the ot From Your Loaching Dan Johnson Porter
(and Training) Dollars
Movi he Vi | Cl :ATrainer’s R
el e oving to the Virtual Classroom rainer’s Roadmap - Miller
to Success
Buildi Perf F d Curricul
Designing Learning ol .|nga erformance Focsed turricuium Valerie Brown Hart
Architecture
Wabash
-L i Making the Leap to e-L i J tte Brook
e-Learning aking the Leap to e-Learning eanette Brooks Boardroom
Human Performance Usmg Emotional Intelligence to Improve Decision Lou Russell Clark
Improvement Making
Jeff
Measuring & Evaluation | Practical Ways to Measure Learning . ° . Shields
Grisenthwaite
General Session: 3:30 — 4:30pm Room ‘

The Fallacy of ROI Calculations Dan Tobin Dawson/Brady




